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ROLE DESCRIPTION 

Title: Chaplain/Pastoral Care/Counsellor 

Date reviewed: June 2017 

Reporting to: Principal 

Supervised by: Principal 

Liaison with: Principal, Deputy, Coordinators, Head Teachers, Class Teachers  

Department: Pastoral Care 

Classification: NSW Christian Schools General Staff Multi-Enterprise Agreement 2012-2013 

Load: 2 days per week during school term time 

Location: Calderwood Christian School 

Qualifications/skills/ 

documentation required: 

• Practicing Christian of reformed persuasion 

• Must be empathetic and able to offer Bible based educational, pastoral 
and personal counselling to students and their families, Prep to Year 12 
and staff 

• Capacity to liaise with other staff 

• Support the School’s Christian aims and ethos 

• Counselling experience 

• Minimum qualifications Cert IV Youth Work or Cert IV Pastoral Care or 
equivalent 

• Reference from current church minister 

• Valid Working with Children Check 

Vision 

In Christ’s service our vision is to provide quality Christian Education founded on the Word of God. 

Mission 

To partner with parents in the nurture and equipping of their children, providing a Biblically based, Christ 
centred, culturally engaging, academically rigorous education which equips students to trust Christ and serve 
Him faithfully throughout every aspect of their lives for God’s glory.  

Preamble 

The object for which the Illawarra Association for Christian Parent-Controlled Education was established is to 
establish and maintain a school, or schools in the State of New South Wales, to provide Christian education 
for children, based on the principles of the Word of God. 

All members of staff must declare their unconditional agreement, without moral reservation with the school’s 
Statement of Faith; they must be actively involved in a Christian Church; must be scripturally sound in their 
teaching and must lead exemplary Christian lives. 
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Within the distinctively Christian model of education at Illawarra Christian Education staff must be 
committed to providing biblically based educational opportunities for the students at Illawarra Christian 
Education schools that are consistent with and based on the foundational documents of the school, 
particularly the Educational Creed and the Curriculum Preamble. 

The primary role of the Chaplain/Pastoral Care/Counsellor is to assist students, parents, teachers and the 
school’s executive team to achieve the most beneficial outcomes for students. 

Job Summary 

The Chaplain/Pastoral Care/Counsellor is employed to apply their counselling, pastoral care and education 
expertise to assist students, parents, teachers and the School's Executive team to achieve the most 
beneficial outcomes for students. To achieve those outcomes the they will liaise with staff and work closely 
with those in key roles of Pastoral Care and those who monitor academic outcomes and progress within the 
Curriculum. These will include the Principal, Deputy Principal, Coordinators/Head Teachers, Class Teachers 
and Learning Support Staff. 

Key Accountabilities 

1. Provide counselling and programs for individuals and groups for a range of mental health needs, 
which may include: 

• preventative and proactive programs for students/groups. 

2. Plan evidence based interventions in collaboration with other staff, relevant professionals and 
parents, which may include: 

• understanding the diversity of the student population and school community 

• participating in a multidisciplinary team 

• liaising with external professionals and 

• referring students to professionals as needed. 

3. Participate as a member of the School Staff and provide input to the development, implementation 
and evaluation of school or system learning programs, goals and outcomes, which may include: 

• attending meetings as appropriate 

• assisting students at points of transition and 

• participating in the life of the school community as required, within the limits of ethical 
boundaries. 

4. Provide professional learning and information to build capacity of schools and families to improve 
student's learning and developmental outcomes, which may include: 

• advice to the principal and senior staff regarding management of individuals, groups or events 

• providing and facilitating professional learning and information for teaching staff and parents. 

5. Respond to and assist schools and the organisation in their response to critical incidents and 
emergencies, which may include: 

• management of traumatic incidents 

• participation in plans for critical incident response 

• assisting with school wide management of critical incidents and providing individual and group 
support to students and families. 

6. Collect, collate and maintain student information and records to meet legislative and system 
requirements to inform research and policy development, which may include: 

• maintenance of individual records, files and notes. 

7. Maintain professional competence and continued professional learning, which may include: 
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• familiarity with relevant Code of Ethics and Guidelines 

• continuing professional development and 

• peer consultation. 

General Accountabilities 

Work Health and Safety and Injury Management 

• Maintain a clean and safe working environment while complying with all Illawarra Christian 
Education safety policies and procedures 

• Report all workplace accidents and hazards to the Authorised Provider and complete all 
documentation 

Child Protection 

• Ensure compliance as a mandatory reporter 

• Be aware of Illawarra Christian Education's policies and procedures in relation to Child 
Protection 

• Be aware of current legislation in relation to Child Protection 

• Attend child protection training 

Our Community 

• Distribute information to assist families to access resources within our community 

• Be an advocate for high quality services for children in our community 

• Participate in excursions and experiences with children which promote awareness of our 
community 


